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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims ; 

1 . (Currently amended) A method of providing insurance services , said method comrisin g the ste ps of: 

providing -vi-a-a paper form having pr-in-Eed-ttier-eefi-information relating to an instirance service and 

a plurality of tags.pxinied.lhereon, each tag containing coded data indicative of an identity of the fefmpaper 
tQXnX and of the tag's own location on the formpjy)eLfQjXg, 

o peiatn'elv :;a i 4 -i- H e t l H' > €! - to< j H -e pri - j H! ^ -- tl jit'- :;i <^ p:; - < - >i -- pusi!ioiiing an opUcal sensing device relative k- Use 

paper fonn: 

.>.Vj.!;;iJ.!;iAlLk;:^:l.>.;:}li-..-Ai!AiH:^.>.^^^^^ 

generating indicating data in ihe sensing device using the sensed coded data, said 

j^..e^^vi«g-r-«r--a--«m!ptH«---iyy-5kH!^r-«»^^^^ data 

regarding the identity of the teraipaper form and a position of the sensing device relative to the foHfanaper 
fons; and 

sending the indicating data to computer system, such that the computer system can identI^y', using 

the indicating data, 

j^{gj^^j4y^):j^x..^{5.4]jg..<j^j^:pjEgf.j^^^ jgast ouc parameter relating to 

the insurance service. 

2. (Currently Amended) The method of claim 1 in which said at least one parameter relating to the 
insurance service is associated with at least one zone of the -fefmpaper form and in which the method includes 
identifying, in the computer system and from the zone relative to which the sensing device is located, said at 
least one parameter. 

3. (Currently Amended) The method of claim 2 which includes; 

the sensmg^ de^^^^^ 

data; 

r-eeei-vi-f t gsendin g , ■ib— lo the computer system, data regarding movement of the sensing device 
relative to the fempaper JonTi 7 -- tb& -- s&n a iflg -- <fev -i e - e --s eiM -i n g-- i^^ ^ 
some of the coded data; and 

identifying, in the computer system and from said movement being at least partially within said at 
least one zone, said at least one parameter of the insurance service. 

4. (Currently amended) The method of claim 1, fiirther comprising the step of: 

receiving, in the computer system, data from the sensing device regarding movement of the sensing 
device relative to the famtpaper fonn; and 

interpreting, in the computer system, said movement of the sensing device as it relates to said at 
least one parameter. 
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5. (Currently amended) The method of claim 1, further comprising the step of: 
receivingsendigg, ifi-to..the computer system, data from frthe sensing device regarding an identity of 

a customer , such that the computer system casi identify t ^tfid 

4de*!tifyi&gH*'-*t5*-e'&i5=ipiter--ijysteffi;-aH44wM^ identity of the customer-,- and 

DIoyide.the insurance service as it relates to that customer. 

6. - 7. (Cancelled). 

8. (Previously Presented) The method of claim 2 in which the parameter is an action parameter of the 
insurance service, the method including effecting, in the computer system, an operation in respect of the action 
parameter. 

9. (Original) The method of claim 8 in which the action parameter of the insurance service is selected 
from the group comprising: 

obtaining insurance product information; 

obtaining details of an insurance policy; 

obtaining a quote for insurance; 

making an insurance claim; 

viewing the terms of an insurance policy; 

accepting the terms of an insurance policy; and 

making payment for an insurance policy. 

10. (Previously Presented) The method of claim 3 in which the parameter is an option parameter of the 
insurance service, the method including identifying, in the computer system, that a customer has entered a 
hand-drawn mark by means of the sensing device and effecting, in the computer system, an operation 
associated with the option parameter. 

1 1 . (Original) The method of claim 10 in which the option parameter is associated with at least one of 
an insurance product type; 

a payment method; 

a card type; 

extra coverage items; 

a deductible; 

a dwelling type; 

a dwelling use; 

a dwelling feature; or 

a property feature. 
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12. (Previously Presented) The method of claim 3 in which the parameter is a text parameter of the 
insurance service, the method including identilying, in the computer system, that a customer has entered 
handwritten text data by means of the sensing device and effecting, in the computer system, an operation 
associated with the text parameter. 

13. (Original) The method of claim 12 which includes converting, in the computer system, the 
handwritten text data to computer text. 

14. (Original) The method of claim 13 in which the text parameter is associated with at least one of 
a quote number; 

a policy number; 
a zip code; 
an insured value; 
insurance claim history; 
a property address; and 
payment card details. 

15. (Previously Presented) The method of claim 3 in which the parameter is an authorisation parameter 
of the insurance service, the method including identilying, in the computer system, that a customer has entered 
a handwritten signature by means of the sensing device and effecting, in the computer system, an operation 
associated with the authorisation parameter. 

16. (Original) The method of claim 15 which includes verilying, in the computer system, that the 
signature is that of the customer. 

17. (Original) The method of claim 16 in which the authorisation parameter is associated with at least 
one of 

insurance policy acceptance, and 
payment authorisation. 

18. (Previously Presented) The method of claim 3 in which the parameter is a picture parameter of the 
insurance service, the method including identilying, in the computer system, that a customer has entered a 
hand-drawn picture by means of the sensing device and effecting, in the computer system, an operation 
associated with the picture parameter. 

19. (Original) The method of claim 18 in which the picture parameter is associated with an insurance 
claim. 
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20. (Currently Amended) The method of claim 1 in which the fempjipexjorm contains information 
relating to at least one of: 

insurance product information; 
insurance policy details; 
an insurance quote; 
insurance policy terms; and 
insurance policy receipt. 

21. (Previously Presented) The method of claim 1, wherein the coded data is substantially invisible in 
the visible spectrum. 

22. (Currenlty Amended) The method of claim 1 which includes retaining a retrievable record of each 
fermpjpexjQrm generated, the femp.ape£ form being retrievable using its identity as contained in its coded 
data. 

23. (Previously Presented) The method of claim 1 which includes distributing a plurality of the forms 
using a mixture of multicast and pointcast communications protocols. 

24. (Previously Presented) The method of claim 1 in which the sensing device contains an identification 
means which imparts a unique identity to the sensing device and identifies it as belonging to a particular 
customer and in which the method includes monitoring, in the computer system, said identity. 

25. (Currently Amended) The method of claim 1 which includes providing all required information 
relating to the insurance service in the fempaper form to eliminate the need for a separate display device. 

26. (Currently Amended) The method of claim 1 in which the fempa per fonri is printed on multiple 
pages. 

27. (Currently amended) A system for providing insurance service s..,jMd system co^^^^ 

a paper form having pr -i ! fe d -- i.h e r -t K?H - information relating to an insurance service and a plurality of 

tags printed tliereon . each tag containing coded data indicative of an identity of the -jeffis paper tomri and of the 
tag's own location on the feHHpjip_exformiL 
ajensmg^device.^^^^^ 

sensina at leas! sonse of the coded da-a when placed in an uperalive positioii relauvc to Use 

paper fonn: 

J£i?eraimgjndicai^^^^^ 

position ot the sensing device relative to the paper fomir 
; and 

Sending the indicating data lo a computer system: and 

s aid s ys t em comprising: 

a-the_computer system configured for: 
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receiving ihejndicating data from «-the.sensing device, -3a i- d -- iHd i- e - atm g -dr!t a- fe g ardiflg - 4he 
identity of the form and a position of the sensing device relative to the form; and 

identifying, from the indicating data, at least one parameter relating to the insurance serviccT^ 

wbeH*H-4fee-ijeflS-iHg--4i©V-ie«7-wh«a-plfl€^^ 

tte - eeded - d a £a --a nd - ge - Herr!tes - £be4fldk - atm g- d a tr^Hsiag -at 4 - & a st - fletT^ - ^^ ^ 

28. (Ctirrently Amended) The system of claim 27 in which said at least one parameter relating to the 
instirance service is associated with at least one zone of the feffa paper form . 

29. (Ctirrently Amended) The system of claim 27 which includes the sensing device, wherein the 
sensing device sesKMig-seases its movement relative to the fempaper form using at least some of the coded 
data. 

3U. (Currently amended) The system of claim 27, wherein the computer system is further configured 

for: 

receiving data from the sensing device regarding movement of the sensing device relative to the 
-te»ip!>pei "orm; and 

interpreting said movement of the sensing device as it relates to said at least one parameter, 
wherein the sensing device, when moved relative to the feffapaper fomi. senses at least some of the coded data 
and generates the movement data using the sensed coded data. 

3 1 . (Previously Presented) The system of claim 27, wherein the computer further configured for: 
receiving, from the sensing device, data regarding an identity of a customer; and 
identifying, from said received data, an insurance service as it relates to that customer, 

wherein the sensing device contains the data regarding the identity of the customer. 

32. -33. (Cancelled). 

34. (Previously Presented)The system of claim 27 in which said at least one parameter of the insurance 
service is selected from the group comprising an action parameter of the insurance service, an option 
parameter of the insurance service, a text parameter of the insurance service, an authorisation parameter of the 
insurance service, and a picture parameter of the insurance service. 

35. (Original)The system of claim 34 in which the action parameter of the insurance service is selected 
from the group comprising 

obtaining insurance product information; 

obtaining details of an insurance policy; 

obtaining a quote for insurance; 

making an insurance claim; 

viewing insurance policy terms; 

accepting the terms of an insurance policy; and 
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making payment for an insurance policy. 

36. (Original)The system of claim 34 in which the option parameter is associated with at least one of: 
an insurance product type; 

a payment method; 

a card type; 

extra coverage items; 

a deductible; 

a dwelling type; 

a dwelling use; 

a dwelling feature; or 

a property feature. 

37. (Original) The system of claim 34 in which the text parameter is associated with at least one of: 
a quote number; 

a policy number; 
a zip code; 
an insured value; 
insurance claim history; 
a property address; and 
payment card details. 

38. (Original) The system of claim 34 in which the authorisation parameter is associated with at least 
one of 

insurance policy acceptance, and 
payment authorisation. 

39. (Original) The system of claim 34 in which the picture parameter is associated with an insurance 
claim. 

40. (Previously Presented) The system of claim 29 in which the sensing device includes a marking nib. 

41. (Previously Presented) The system of claim 29 or 30 in which the sensing device contains an 
identification means which imparts a unique identity to the sensing device and identifies it as belonging to a 
particular customer. 



42. (Previously Presented) The system of claim 27 in which the coded data is substantially invisible in 

the visible spectrum. 
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43. (Currently Amended) The system of claim 27 which includes a database for keeping a retrievable 
record of each formpap_exJbrm generated, each fornipap_ex.iorm being retrievable by using its identity as 
included in its coded data. 

44. (Currently Amended) sThe system of claim 27, wherein the feffiipaperjbmi is printed on multiple 
pages. 



